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Nokia is changing the economies of mobile 
email with the introduction of Nokia 
Intellisync Wireless Email 8.0, giving 
companies a cost-effective solution for 
extending wireless email beyond the 
executives.

Nokia Intellisync Wireless Email is designed to 
lower the barriers to mobile email adoption 
by reducing the costs associated with wireless 
email. The solution leverages the broad 
availability of standard mobile phones and 
provides a two-tier licensing model. The base 
client will be licensed on an unlimited basis 
with each Nokia Intellisync enterprise server 
and offers the ability to compose, read and 
delete email and manage local folders, in 
addition to robust security. The professional 
client offers all the features of the basic 
version plus calendar and contacts 
synchronization and full attachment handling. 

Nokia Intellisync Wireless Email provides full 
support for the highly diverse range and 
versions of email systems and mobile devices 
in use today. By deploying Nokia Intellisync 
Wireless Email, you are not forced into email 
system upgrades, and your mobility strategy 
is not tied to a particular mobile operating 
system. Different roles in an organization often 
require different devices. Users should be able 
to choose the device that best supports their 
productivity needs, whether a Nokia, Motorola, 
Palm, Windows Mobile, or other popular 
platform. Nokia Intellisync Wireless Email takes 
advantage of native applications on these 
devices, giving users a familiar interface with 
the highest degree of functionality. 

Nokia Intellisync Device Management lets 
you manage your mobile security policy  
from a single interface—with features such 
as password enforcement and device wipe—
across this broad range of devices.

Functionality

Nokia Intellisync Wireless Email is a full-
featured wireless email platform that lets 
users easily and rapidly access their email, 
calendar, contacts, notes and task lists on 
almost any mobile phone they chose. 
Download attachments, respond to meeting 
requests and manage subfolders while on the 

road. Everything—including read/unread/sent 
emails, drafts, deletions and attachments—
is fully synchronized with the email server, 
whether Exchange, Domino, IMAP, POP3 or XML. 

Nokia Intellisync Wireless Email has next-
generation mobility intelligence built-in. The 
automatic parsing of travel information into 
an easy-to-read itinerary page saves travelers 
the time required to search through 
numerous emails for details about flights, 
hotel reservations, ground transportation, 
and other critical travel information. It also 
generates links to maps, directions and 
weather reports to keep all the information 
a traveler needs at-hand while on the road.

Serious Security 

Military-grade encryption protects your data 
during communication. Strong password 
protection and encryption help keep vital 
information confidential during transfer.  
For extra security, a self-service web page 
enables users or IT to lock out or entirely  
wipe the device clean for theft-loss protection. 

Low TCO, Rapid ROI

Streamlined, over-the-air software distribution 
greatly simplifies initial application loading and 
updates. Compatibility of the client with a wide 
range of mobile devices eliminates the need to 
invest in new devices for every user, helping to 
keep CapEx costs down especially as wireless 
email deployment expands to the general 
workforce. An easy-to-use administrative 
console means less staff time spent deploying, 
maintaining and supporting mobile users.

The Mobile Suite Advantage 

Nokia Intellisync Wireless Email is one 
component of Nokia Intellisync Mobile Suite, 
which connects virtually any corporate data 
source to virtually any mobile device over 
any network, providing the most choice and 
flexibility to meet your current and evolving 
mobility needs.

Nokia Intellisync Wireless Email
Nokia brings mobile email to everyone
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France +33 170 708 166 
UK +44 161 601 8908
Email: mobile.business.emea@nokia.com

Europe, Middle East, and Africa

Nokia Intellisync File Sync enables you to 
keep documents up-to-date across the entire 
mobile workforce without the requirement of 
searching through various data repositories. 

Nokia Intellisync Application Sync enables 
you to extend any important enterprise 
application, data store or business process—
such as a CRM application—to the field. 

Nokia Intellisync Call Connect connects to your 
compatible corporate PBX to bring the power 
of the desk phone to the mobile.

Nokia Intellisync Device Management provides 
one of the most comprehensive device 
management solutions for cost-effectively 
managing every aspect of your mobile 
deployment, backed by Nokia Services with 
proven expertise and global reach.

• English
• Czech 
• Danish
• Dutch
• Finnish

• French
• German
• Iberian Portuguese
• Iberian Spanish
• Italian

Languages
19 localized versions (All end-user features): 

• Latin Portuguese
• Latin Spanish
• Norwegian 
• Polish

• Simplified Chinese
• Slovakian
• Swedish
• Traditional Chinese

Select Email and PIM Features

•	 Two-way, wireless push for 
email, calendar, contacts, 
tasks and notes ** 

•	 Full sub-folder access and 
synchronization 

•	 Attachment downloading, 
viewing and editing ** 

•	 Support for multiple email 
accounts 

•	 Create/Forward/Reply/ Reply All 
•	 Follow-up flags

•	 Meeting request creation and 
management 

•	 Recurring meetings support 
•	 GAL and Active Directory sync 
•	 Live GAL look-up
•	 Call sender function 
•	 Automatic parsing of travel 

information into a personal 
travel itinerary

•	 Unlimited number of devices 
(including laptops) supported 
per user

Select Admin Features 

•	 Remote administration 
(application installs and 
updates)

•	 Configurable alerts 
•	 Extensive delivery filter options 
•	 Admin-controlled sync profiles 
•	 Multiple authentication options 
•	 Automated mailbox 

management 

•	 Automatic update 
mechanisms 

•	 Configurable logging detail 
•	 Connection management 
•	 Flexible log viewing and 

reporting 
•	 Intelligent compression 
•	 MMC snap-in console 
•	 Real-time system monitors

PC PIM Apps 

•	 Lotus Notes on PCs 
•	 Microsoft Outlook on PCs 
•	 Palm Desktop

Email Servers 

•	 Exchange 2000 and 2003  
(SP1 & SP2)

•	 Domino R6.X and 7.0 
•	 Groupwise 7.0

•	 IMAP4 
•	 POP3 
•	 XML

Technical Specifications
Select Security Features* 

•	 Multiple user authentication 
options 

•	 Session-based key exchange 
•	 Credential expiration options 
•	 Strong power-on password 
•	 Push-based security policy 

enforcement 

•	 Remote device lock and wipe, 
including removable media

•	 Self-service web pages for users 
to device lock and wipe

•	 User disablement 
•	 Multiple encryption options 

(3DES, AES, SSL, Certicom SSL 
Pluss with ECC) 

Supported Platforms

•	 Palm OS 4.0 and higher
•	 SyncML DS 1.0, 1.1 and 1.2
•	 J2METM Feature phone  

(Nokia S40, Sony Ericsson) ***

•	 Windows Mobile 2003;  
2003SE; 5.0

•	 Symbian OS 8.0; 8.1; 9.1 (Nokia 
S60 3rd edition, UIQ 3rd edition)

* Certain Features require Nokia Intellisync Device Management    ** Certain features are device-dependent and Base or Pro-dependent    *** Select devices


